
 

Warranty And Repair 
 

Limited Warranty Of Occidental Mfg., Inc. 

Occidental Manufacturing, Inc. warrants that all OCCIDENTAL tool belts and tool bags 
will be free from defects in material or workmanship for a period of two years from date 
of purchase. Seller’s sole obligation and your exclusive remedy under this Limited 
Warranty and, to the extent permitted by law, any warranty or condition implied by law, 
shall be the repair or replacement of parts, without charge, which are defective in 
material or workmanship and which have not been misused, carelessly handled, or 
misrepaired by persons other than Occidental Mfg. Inc. 

To make a claim under this Limited Warranty, contact customer service by using the 
form below for repair authorization and return instructions. 

Any implied warranties shall be limited in duration to two years from date of purchase. 

In no event shall seller be liable for any incidental or consequential damages (including 
but not limited to liability for loss of profits) arising from the sale or use of this product 

International Limitations 

For products shipped overseas internationally, please note that any Occidental 
Manufacturer warranty is not valid; manufacturer service options are not available. The 
products (and accompanying materials) may not be designed in accordance with 
destination country standards, specifications, and labeling requirements. You are 
responsible for assuring that the product can be lawfully imported to the destination 
country. The recipient is the importer of record and must comply with all laws and 
regulations of the destination country. 

Lifetime Repair Of Leather Tool Bags 

Lifetime repair service (stitch & rivet) is provided for our all-leather carpenters tool bags 
as a service to our customers. Contact customer service by using the form on the 
website or e-mailing service@occidentalleather.com for repair authorization and return 
instructions. 
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